
Increasing Breast Cancer
Screening & Follow-up in the

New Orleans Community
through Evidence-Based

Intervention! 
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How we did it! 

Patient Reminders

Provider Reminders

Patient Navigation

Breast Cancer Screening reminders are
sent to clients annually, via text using the
UpDox system. Once clients are
scheduled for a mammogram they will
then receive text reminders & be tracked
by the referral coordinator.  

Providers are reminded of a client's need
& eligibility for breast cancer screening by
using the Wellness Visit Template
checklist. The template ensures all eligible
patients are screened & provided
education.

The referral coordinator monitors the
completion of screening, notifies the
provider of results, uploads chart records,
follows up with patients, reschedules as
needed, addresses barriers, and ensures
the provider reviews the results with the
patient. OHL Community Health Center provides

primary care services to underserved
populations in the New Orleans community.
Before their partnership with Screen Up
their Breast Cancer Screening rate was 0%
due to their E.H.R limitations and inability
to track patients. In their first year of
partnership, the Screen Up team worked to
determine a true baseline screening rate of
19.58% by doing a chart review. Working
together they established a workflow for
tracking and referring patients for Breast
Cancer Screening. The team implemented
patient and provider reminders, along with
patient navigation, increasing their
screening rate to 57.48%. 

Under the direction of Helena Likaj, MPH-
Director of Clinic, Prevention, and
Pharmacy, Odyssey House Louisiana
Community Health Center is dedicated to
their clients and to increasing the overall
breast cancer screening access within their
community.

Community Health Center

For more information on how we achieved this success, email Reni Elewonibi at belewo@lsuhsc.edu
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